2011 RESOLUTION - PRINT MANAGEMENT AGREEMENT

WHEREAS, the Director of Information Systems recommends the Township of
Bloomfield enter into a contract with Altanticare Managed Print Services for the Township’s
toner supplies; and

WHEREAS, the contract shall not exceed the bid threshold; and

WHEREAS, the Director of Finance has indicated that funding is available for these
services.

NOW, THEREFORE, BE IT RESOLVED, by the Mayor and the Council, of the
Township of Bloomfield, County of Essex, State of New Jersey that the Township
Administrator is hereby authorized to enter into the attached agreement with Atlanticare
Managed Print Services, 134 West 26™ Street, New York, New York 10001.

% %
[ hereby certify that the above resolution was duly adopted by the Mayor and

Council of the Township of Bloomfield at a meeting of said Township Council held on
January 18, 2011.

v /)
/’{?’} zfgfé /»f &”{-é’/fif"{/%ﬂ)
Munlclpal Clerk of the Townshlp/of Bloomfield
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ROLL CALL VOTE
MAYOR & COUNCIL YES | NO | ABSTAIN | ABSENT

COUNCILWOMAN MALY J

COUNCILMAN JOANOW /

COUNCILMAN RUANE NV

COUNCILMAN VENEZIA v/

COUNCILWOMAN DUNIGAN /

COUNCILMAN HAMILTON /)

MAYOR McCARTHY /
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Managed Print

Print Management Agreement

This Agreement ("Agreament’) is entered Info as of day of ~ 2010 {Effective Dale”) by and between Atlantic
Tomorow's Office, with a place of business located at 134 West 267 Sireet, New York, New York 10001 ATLANTIC(herainafter
*ATLANTIC? and Bloomfield Township N (hereinafter “Customer). ATLANTIC and Customer agres as foliows:

A,

F

SCOPE OF SERVICES: In conslderation of Customer entering info and performing fts obfgations under this Agresment,
ATLANTIC agrees to provida the following seivices, directly or Indirectly to Customer, per the terms outlined in Exhibit A: Quote
Acceptance Form, which Is incorporated herein by reference (QAF}. inspection, printer adjusiments and lebor for parts
replacement required for the proper operation for alf equipment covered by this Agreement ("Services”). Each ftem of equipment
covered under this Agreement, its serial number and iis applicable service level is set foith In Exhibit B: Cost-Per-Page-Davices
or Exhlbit C: Malntenance Only Devices, which are both incorporated hereln by raference (collectively, “Equipment’). Customer
shall give ATLANTIC not less than thirty (30} days prior written notice before removing or adding a plece of Equipment, except o
the extent a printer Is removed due to fallure. Notwithstanding anything contalned hereln, paper and sltaples are not included in the
services provided under this Agreement and must be purchased separately by Customer, .

RELOCATION: ATLANTIC shall provide Malntenance Services for the Equipment al the lacation(s) Indicaled in the original QAF.
1 Customer refocates the Equipment within ATLANTICs service area-and doslres lo confinue Malntenance Service, the Customer
shiall be subject 1o addtional charges based upon the distance to Customer's new location and Jabor cost changes, if any. ¥
Cuslomer relocates the Equipment outside of ATLANTIC's senvice area, ATLANTIC shall have the right to discontinue service o
these devices immediately, Customer shali be responsible for any. felecation andlor re-installation charges for the Equipment at s
new location, for ensuring the Equipment Is riol damagad during any such relecation and for ensurng Equipment Is refocated Into
an appropriate enviranment therefor. Any Services or olher performance arising due to such relocation shall be considered outside
of the scope of this Agreement, and will be subject to the Section J hereinafier.

TOOLS: Defivery of Maintenance Services may require installation of cerlaln ATLANTIC propretary or third-party hardware and
sofiware programs In the Customer's Intranet network envirenment, or en computers that operate within Customer’s Iniranet
network environment, to collect Product usage data or provide other functionality for multifunction Consumables FATLANTIC
Jools?). ATLANTIC grants Customer a limited license to use the ATLANTIC Tools onty for the purposes of recaiving Malntenance
Services during the term of this. Agreement.  ATLANTIC Tools remaln the sole and exalusive properly of ATLANTIC and are
provided "as #." Customer may not sell, iransfer, assign, pledge, of In any way encumber or convey the ATLANTIC Tools, nor
may Cuslomer modify, adapt, copy, disassemble or decomplle ihe ATLANTIC Tools. Customer acknowladges that delivery of
Maintenance Services may be contingent ixpon Instaliation of ATLANTIC Tools, which Customer has no ownership Intersst i the
ATLANTIC Tools, and that ATLANTIC will remove the ATLANTIC Tools, or any other ATLANTIC-loaned equipment upon
termination of this Agreement. Customer will follow the guidelines set forth In the ATLANTIC Tools documentation provided 1o
Custerner upon installation. If ATLANTIC is unable to accurately capture Product activity Information for any reason for a particular
Product n & glven month, Customer shall, at ATLANTIC's direction, confirm via emad or telephone by printing a configuration page
for such Producl {according to_the Equipment operating manual), and will provide this informalion and configuration page to
ATLANTIC upon request. if the Equipment Is unabla to generate a configuration page or i Cuslomer does nol othenvise make the
page or page counts avallable to ATLANTIC, ATLANTIC wiil assign such Equipment and involge Customer for a page count that is
representative of the Product’s historical usage .

INVOIGING: The Customer agrees that all payments requirad under the Agreement will be pald in net 30 days. Customer agrees
to make payment In full to ATLANTIC for all amounts due according ta Invoice(s) hereunder, Should Customer default on any such
payment(s), ATLANTIC shall have the right, without notica to CUSTOMER, to: (D withhold performance under this Agreement (and
any other agreements batween the partics herefo) uniil a reasonable time after all defaults have been cured, (i) declare all sums
dus and {0 become due lo be immediataly due and payable under this MSA and any or all of the other agreements, (ili) commence
collection activitles for all sums due or to become dus hereunder, Including, but nol imited 1o, costs and expenses of collection,
and reasonable attomey's fees, (v} terminate this Agreement, andfor (v) pursue any other remedies permitted by law. Customer
will relmburse ATLANTIC for all reasonable costs and expenses ingumed {including reasonabls "atiomnsys’ fees, court costs,
collection agency fees, ete.) In collecting any overdus amaunts and/or attier expenses or llabifities arising directly or Indirectly from

such default,

FEES: The fees for Senvice under this Agreement shall be the amount set forth In the QAF. There are 1o minimum or Excess
Caopy Charges. Any significant change to the quantity of the devices covered, page coverage, or page volume associated vith the
devices in ire pricing proposal may cause ATLANTIC to revisw and revise pricing schedules on a quarterly basls. Cost Per Page
¢charges may only be changed on a quarlerly basis upon written approval from Customer,

ADVANCE INSPECTION: ATLANT:C reserves lhe right o Inspect all equipment 1o be covered under this Agreement to determine
fts mechanlcal condition. Equlpment that Is identified as requiring Immediate repalr wil be identified to Customer. In the even an

advanced inspeclion does niot occur at each location prior 1o execution of this contract, equipment {hat, In ATLANTIC's reasonable
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opinton, requires immediate repalr wit be identified fo the Customer. In the avent that mors than 10% of the fleel requires
Immediate replacement, replacement parts, consumables or repalr upon Effeclive Date or other implementation/start date, as
applicable, Customer may then, at s option, elect to: (i} have such Equipment repaired at ATLANTIC's current hourly service labor
rale plus parls and toner costs; (ihave tha unit excluded from the Agreement; or (i1}) may efect o replace Equipment. Inthe event
that, at Customer’s slection, ATLANTIC provides toner, paris or senvice in accordance with this Section - upon implementation/start
date - all equipment repalr, consumables and/or squipment replacement necessary to bring Customer's Equipment fleet above and
beyond the 10% threshold previously set forth shall be charged to Customer at Atlantic’s then-cument rates.

UNSERVICEABLE EQUIPMENT: During the coursa of this agreement if it is delermined by ATLANTIC that equipment maintalned
under the scope of this agreement needs (o ba replaced or reconditioned due to age, end of useful ife) shuse or ather damage fo
the equipment then ATLANYIC will notify Customer of such In writing. Customer may elecl to either () have the equipment
reconditioned at Customer’s expense or (i) remova this plece of equipmtent from the Agreement, subject to the notice restrictions

hereunder.

PRICING REVIEW: ATLANTIC seservés the right fo review piicing at any time. Price changes will not be made unless final approval Is giveny
by Custemer.

HAINTENANCE: During the term of this Agreement, ATLANTIC agrees to maintain and repair the Equipment using commercially
reasonabla efforis o keep the Equipment In good working order and condition. The foregeing may include the replacement of
maintenance kits pursuant to the original printer manufaciurer recommended intervals. if Cuslomer notifies ATLANTIC during the
term of the agreement that the equipment is not in good working condition, ATLANTIC wil, during established service hours, maks
necessary adjustments and repairs Including feplacement of parls, if necessary. ATLANTIC'S service hours are 8:00 am. fo
5:00p.m. EST Monday through Friday, excluding holldays. Service at times other than ATLANTIC established servics hotrs may, at
ATLANTIC's discretion, be fumnished on an “gs avallable basis™ at published rates then In effect. Replacement parts will be replaced
on an exchange basis only. Parts that have been replaced will remaln the property of ATLANTIC. ATLANTIC reserves the right fo
use new or factory recondilioned parts.

SERVICE LIMITATIONS: Customer agrees ATLANTIC will riot be required to make adjustmenls, repairs or replacements made
necessaty resulting fram () unauthorized third parfies parforming any malntenance, repair of replacement, (i) Customer modifying,
relocating, damaging (inchuding without limRation, unavoidable accidents), abusing or misusing the Equipment. (i} Unauthorized
Equipment alteration and tampering, or conneclion with non-compalible Equipment, (iv) placing the Equipment in an area that does
not conform to space, electrical and snvironmental requirements, or (v} fallure of improper electricat power, (Vi) Acte of God,
Highlning or other incidents of excess voltage or powsr surges, or (vil) Customer using toner of printer parts from any other source
other than the ATLANTIC or dua lo Improper conditions of the environment such as excessive dust, chemical residuss, abnommal
high or low femperatures, in addiian, the following 2re not Included as maintenance servics; () site preparation, (i) printer sl up and
Instaliation, () moving enits, (v} painting and refinishing units, (v} software malntenance, fimiwara upgradss, systems engineering
servicas or programming, (vi) tralning and education, (Vi) resolution of problems extemal to the printer, including intemet lne,
network connection, modem, cabling end eleclical power problerns and (vil} 2dding, changing or removing fealires, options,
extarnal devices, accassordes or nelwork cands. if ATLANTIC provides mainteriance made necessary resuiting from any of the above
listed oceratences of other work not covered under the foregoing remedial malntenance obligation, such maintenance shall be billed
lo Customer at ATLANTIC'S then-curment rates for labor and parls. :

COST-PER-PAGE DEVICES: Cost-Per-Page Devices are Equipment set forth In Exhibit B (“Cost-Per-Page Devices”). The fea for Cost-
Per-Page Devices Inciudes all parts, foner and iabor for covered senvices. Servica and responses fimes for each Cost-PerPage Device

shafl be as setforth inthe QAF,

CUSTOMER RESPONSIBILITY: Customer vill be responsible for nomnal dally bara and cleaning lnémding dusting equipment,
feplenishing foner, clearing jJams, elc. :

REPLACEMENT PARTS: All additions, delefions, and other changes In Services, menagement and pricing fo this Agreement
require muiual approval from bhoth ATLANTIC’s end Customer's Program Manager. The Intamal business process and service
commitments will be set forth in the overarching QAF exhibit. Replacement parts will be replaced on an exchange basls only, and
ATLANTIC reservés the right to use new or faclory reconditioned parts. Paris that have been replaced will reman the properiy of
ATLANTIC or Conlractor. Furthermore, ATLANTIC may kesp used cores from parts and maintenance kits for recycling purposes.

SOLICITATION OF PERSONNEL: Each party shall not for & perod of twelve (12) months after the termination or completion of the
provision of any of tha Services sat forth in this Agreement, directly or indirectly, sofici the services or employment of any employeas
of the other party that was lnvolved In the provision of such Senvices wilhout the written consent of the either ATLANTIC or
Custoiner, unless such solicitation or employment s In responsa 1o general adverlising. :

LIABILITY LIMITATION: ATLANTIC's totel liabliity hereunder Is Himited to repair and maintenance of the Equipment. ATLANTIC
will not be held iable to Customer or any other party for any personal injury or Indirect, consequential damage, including, but not
limlted to, loss of use, revenue or profit. ATLANTIC Wil not be ffable for any delay or failure to perform ils cbligations due to any
cause beyond ils reasonsble confrel, Including without limitation, performing services at a location deemed by ATLANTIC as
hazerdous ta health and safely, labor difficulties, power falures eto. In no avent shall ATLANTIC be lisbla for loss of data or other
cause oulside of ATLANTIC'S reasonable control resulting In delays In supplying service, repalr of, or aliempls to repalr the
Equipment by agents, representatives, or employees of ATLANTIC,

Ed
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FORCE MAJEURE: ATLANTIC will not be held Hable for iosses, Injury, damages, vhether direct or indirect resulting from, but nol
irited to, ricls, wer, stike, Acls of God (Tomado, Hurricane, Flood, Earthquake, Volcano, etc.) or other causes beyond
ATLANTIC'S reasonable control. This'Agreement may be considered null and vald if events of this nalure pravent elther Cuslomer
or ATLANTIC from fulfiling the obligations outlined in this agreement.

TAXES: Customer shall be responsible for all sales tax, use tax or other taxes and fees charged relative to this agreement.
Customer agrees to relmburse ATLANTIC for all smounts pald or payable by ATLANTIC b discharge of the foregoing taxes.

FREIGHT: Customer shall be responsible for all frefght unless othervise noted.

SERVICE HOURS: ATLANTIC shaf provide Services between the hours of 8:00a.m. to 5:00p.m. Easlern Standard Time, Monday
through Friday, excluding holidays {“Service Hours”}, ATLANTIC may provide, in s sole diacretion, and at its current rates, service
outside s Service Hours upon approval by Customer. Customer shall provide fechnitians & reasonably suitable space at each
office, and/or reasonable access to the Equipment, to perform such repairs. Service requests Infiiate from online menftoing of.
equipment slatus by ATLANTIC, or from Customer personnel. Servica requests from Customer personne) shalf be initiated from the
Help Desk by contacting the toft free Help Desk number at 866-202-3992 oplion 2 or entering the requast at vavw.printhelnline net,
vhich Is avallable 24 hours per day, 365 days pei yesr.

NOTICES: Notices required under this agreement shall be writien and sent to ATLANTIC at 134 West 28% Street, New York, New
York 10001, Altention: Bl Mclaughiin, Vice President, Mdnaged Print -Senvices; and {o Customer al
3 Uuricoal Praza Hioocfiedd K 57008 - Al notice will be effective upon dale of receipt.

JURISDICTION: This Agreement shall be Inferpreted and enforced according to the laws of the Slate of New Jersay.

CONFIDENTIALITY CLAUSE: ATLANTIC recognizes thal It must conduct ifs activities in a manner designed to protect any
information conceming Customer, its affilates or clienis {such Information hereinafter refermed to collectively as "Customer
Information™} from Improper use of disclosure. ATLANTIC agrees lo use thelr bast efforls to treat Customer information on &
confidential basls. ATLANTIC agrees not to discloss any Cuslomer information lo any person, firm or corporation except to
ATLANTIC employees, subconiractors or agents that have a need to know such Gustomer Information to perform the sarvices
contemplated Kereunder without Customer's prior wiitten consent or unless subject o court order or subpoena,

TERN AND TERMINATION: This Agreement shall commence on the Effective Date, 8nd shall expire at midnight, thiee (3) years
afler the Effective Date (the "Inllial Term®). Upon expiration of the three (3) year taim, this Agreement shall automatically renew for
successive one-year periods (¢ach, a *Renewal Term,” coliectively "Renews) Terms?). ATLANTIC may tenminate this Agreement
at any time and without cause upon thirly (30) days prior wriften notica to the other parly, Customer may terminate this Agreement
withaul cause only at the end of the lnitial Term or & Renewal Term, provided that Customer notifies ATLANTIC in wrifing of fts
intent to terminate this Agreement not less than (60) days' prior to the explration of the immediately preceding term (whether the
Initial Term or a Renewal Term, es applicabis), .

MAINTENANGE ONLY DEVICES: Maintenance Only Devices are Equipment set forth In Exhlblt G (“Malntenance Only
Dovices™). The Seivice fes for Maintenance Only Devices Includes labor and parls assoclated with printer service calls, but doss
not Include consumable Items, such as toner cardridges and malntenance Kils, which are sold separately. Sarvice and response
thmes for each Malntenance Only Device shall be as set forth in the QAF, Customer may work with ATLANTIC 1o move devices
from a Malntenance Only Program to a Cost Per Page program, with pricing to be agreed upon by both parties.

DEVICE ADDITIONS: Customer agrees that afl prnt devices added 1o the ATLANTIC Tools are subject to review, Any simiiar
make and mode! referenced in Exhibit B of conlract thal Is added to ATLANTIC's Tools will ba edded at the agreed upon
contractual mono or color rale based on device type. ATLANTIC reserves the right to refuse the addition of any device that could
be presumed Io have a negative impact on the subsequent pricing terms. ATLANTIC reserves the right fo Include new devices
that fall ouislde the meke and model requirements oullined above In a new priding schedule to be reviewed by Customer.
Customer has the right to refuse new pricing terms however; additional devices will be excluded from existing contract that Is in

effect.

SIGNATURE PAGE FOLLOWS ON THE SUBSEQUENT PAGE
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In Witness Whereof, intending to be legally bound to the terms of this Agreement, authorized representatives of the parties have affixed

thelr respactive signatures hereto,
ATLANTIC INFORMATION CUSTOMER INFORMATION
Company Name:  Etlantic Tomorows Office Company Name: Bloomfield Township
Address: _134 West 26" Street Address: 1 Munidpal Plara
Address: Address:
City, State Zip: _New York, New York 10001 ) City, State Zip: Bloo'mﬁs!d NJ 07003
Contact Name: _ Bl Mclaughlin Contact Name: Tim Kane
Fhone: _ 12127416400 .- Phone: 2738504670
Fax: Fax:
Emall: _bmelaughlin@tomormowsofiice,com Ematt tkane@bloomfiledtwpn).com
Accepted By: Accepted By:
Signalure: Signature:
Printed Name: Printed Name:
Title Title
- Imaging Supplies s  Technology Solutions




Attanticare Proposal — Page & of 5

Thank fou

Thanrk you for aliowing the Atlanticare team o presant you with this MPS Proposal. Your ime and commitment
have allowed us to build a solution for you that truly allows for simplification and streamlining of all aspects of your

printing environment.

For further detalls or to get started, my contact Information is below,

Yours truly,

Kevin Edwards

Managed Print Specialist

732 850 8526
kedwards@tomorrowsoffice.com

Proposal Acceptance

Proposal Acceptance does not constitute a contract or any other legal obllgation for service

Date;

Name/THle:

Signature:

Atlanticarels

Hanaged Friat Jervices
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I herebydisapprove of the passage of the attached Resolution.

’ Frederick Carr
Township Administrator

If the Township Administrator disapproves of the attached resolution the reasons are as follows:

kbbb d bbbt hd bbb bbhtbbhhhhbbhhhbdbdbbhbdbbdbbiddddd

I hereby approve / disapprove of the passage of the attached resolution.

Tim Kane
Director

If the Department Head disapproves of the attached resolution the reasons are as follows:



